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Recommendations:  

A. To note the proposed South West London & St Georges Mental Health NHS Trust 
Quality Account indicators 2015-16 

B. To provide feedback to South West London & St Georges Mental Health NHS Trust 
on the proposed Quality Account indicators 2015-16 

1 PURPOSE OF REPORT AND EXECUTIVE SUMMARY 

SOUTH WEST LONDON & ST GEORGES MENTAL HEALTH NHS TRUST 
REQUESTS THE HEALTHIER COMMUNITIES AND OLDER PEOPLE 
OVERVIEW AND SCRUTINY PANEL TO CONSIDER THE PROPOSED 2015-16 
QUALITY ACCOUNT INDICATORS AT AN EARLY STAGE PRIOR TO THE 
FORMAL CONSULTATION PROCESS. 

THE FULL QUALITY ACCOUNT DOCUMENT WILL BE SENT TO YOU BY THE 

30 APRIL 2015 SEEKING A RETURN WITHIN 30 DAYS OF RECEIPT OF 

THE QUALITY ACCOUNT TO ALLOW TIME FOR US TO PREPARE THE 

REPORT, WHICH WILL INCLUDE YOUR STATEMENT, FOR PUBLICATION 

BY THE 30
TH

 JUNE 2015. 

2 DETAILS 

2.1. The consultation to date on the Quality Account proposed indicators 2015-16 
has been coordinated through the Clinical Quality Reference Group (CQRG) 
with the CCGs in Sutton, Merton, Wandsworth, Kingston and Richmond. 
This consultation commenced in December 2014. 

2.2. Further consultation with Health Overview and Scrutiny Panels, 
HealthWatch, service users and carers on the Quality Account proposed 
indicators 2015-16 is being progressed by South West London & St Georges 
Mental Health NHS Trust. 

2.3. Quality Account Indicator Theme number 1 – Co-ordinated Discharge 
Planning is a two year theme aiming to improve the quality and coordination 
of discharge planning for inpatient service users.   
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2.4. Quality Account Indicator Theme number 2 - Service Responsiveness and 
Web Consultations has been designed to promote innovative methods of 
communication to improve service responsiveness for service users in the 
community and for GPs when contacting the Trust. 

2.5. Quality Account Indicator Theme number 3 and 4 are Physical Health and 
Learning Disability Quality Account indicators for 2014-15 in the second year 
of a two year indicator.  The focus in year two will include obesity for 
Physical Health and Autistic Spectrum Disorders (ASD) for Learning 
Disability. 

3 ALTERNATIVE OPTIONS 

N/A 

4 CONSULTATION UNDERTAKEN OR PROPOSED 

SOUTH WEST LONDON & ST GEORGES MENTAL HEALTH NHS TRUST 
REQUESTS THE HEALTHIER COMMUNITIES AND OLDER PEOPLE 
OVERVIEW AND SCRUTINY PANEL TO CONSIDER THE PROPOSED 2015-16 
QUALITY ACCOUNT INDICATORS AT AN EARLY STAGE PRIOR TO THE 
FORMAL CONSULTATION PROCESS. 

FOLLOWING THIS, THE FULL QUALITY ACCOUNT WILL BE SENT TO YOU 
BY THE 30 APRIL 2015 SEEKING A RETURN WITHIN 30 DAYS OF RECEIPT 
OF THE QUALITY ACCOUNT TO ALLOW TIME FOR US TO PREPARE THE 
REPORT, WHICH WILL INCLUDE YOUR STATEMENT, FOR PUBLICATION BY 
THE 30TH JUNE 2015. 

CONSULTATION TO DATE ON THE QUALITY ACCOUNT PROPOSED 
INDICATORS 2015-16 HAS BEEN CO-ORDINATED THROUGH THE CLINICAL 
QUALITY REFERENCE GROUP (CQRG) WITH THE CCGS IN SUTTON, 
MERTON, KINGSTON AND RICHMOND. THIS CONSULTATION COMMENCED 
DECEMBER 2014 

FURTHER CONSULTATION WITH HEALTH OVERVIEW AND SCRUTINY 
COMITTEES, HEALTHWATCH, SERVICE USERS AND CARERS ON THE 
QUALITY ACCOUNT PROPOSED INDICATORS 2015-16 IS BEING 
PROGRESSED BY SOUTH WEST LOINDON & ST GEORGES MENTAL 
HEALTH NHS TRUST. 

5 TIMETABLE 

THE HEALTHIER COMMUNITIES AND OLDER PEOPLE OVERVIEW AND 
SCRUTINY PANEL IS REQUESTED TO CONSIDER THE PROPOSED QUALITY 
ACCOUNT INDICATORS AND PROVIDE FEEDBACK TO SOUTH WEST 
LONDON & ST GEORGES MENTAL HEALTH NHS TRUST BY THE END OF 
MARCH 2015. 

THE FULL QUALITY ACCOUNT WILL BE SENT TO YOU BY THE 30 APRIL 
2015 SEEKING A RETURN WITHIN 30 DAYS OF RECEIPT OF THE QUALITY 
ACCOUNT TO ALLOW TIME FOR US TO PREPARE THE REPORT, WHICH 
WILL INCLUDE YOUR STATEMENT, FOR PUBLICATION BY THE 30TH JUNE 
2015. 

6 FINANCIAL, RESOURCE AND PROPERTY IMPLICATIONS 

NONE 

7 LEGAL AND STATUTORY IMPLICATIONS 
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SOUTH WEST LONDON & ST GEORGES MENTAL HEALTH NHS TRUST HAS 
A LEGAL DUTY TO SEND OUR QUALITY ACCOUNT TO YOU TO INVITE 
COMMENTS ON THE REPORT PRIOR TO PUBLICATION.  THIS PROVIDES 
YOU WITH THE OPPORTUNITY TO REVIEW THE INFORMATION CONTAINED 
IN THE REPORT AND PROVIDE A STATEMENT ON YOUR VIEW OF WHAT IS 
REPORTED 

8 HUMAN RIGHTS, EQUALITIES AND COMMUNITY COHESION 

IMPLICATIONS 

NONE 

9 CRIME AND DISORDER IMPLICATIONS 

NONE 

10 RISK MANAGEMENT AND HEALTH AND SAFETY IMPLICATIONS 

11 NONE 

12 APPENDICES – THE FOLLOWING DOCUMENTS ARE TO BE 

PUBLISHED WITH THIS REPORT AND FORM PART OF THE REPORT 

• South West London & St Georges Quality Account Proposed 
Indicators 2014-15 

13 BACKGROUND PAPERS 

13.1. None  
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